From all of us at the Musculoskeletal Surgery Center...

The Musculoskeletal Surgery Center’s goal is to provide you with premium care in a relaxing, state-of-
the-art facility. To ensure that we are meeting our goal, we will be asking you to provide us with
feedback. There will be many opportunities for you to share your thoughts on how we measure up:

e Throughout your visit at the Center, we welcome you sharing your thoughts with any of our

staff

e After your procedure you will receive a phone call from one of our registered nurses who will
check on your progress

e When you are discharged from the Center you will receive a blue postage paid Evaluation
Form for you to provide the Center with additional feedback.

Please do not hesitate to let us know how we are doing in providing our patients with premium care.

Thank you for choosing the Musculoskeletal Surgery Center!
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